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A recent team
with one member

Integration of a Marketing &
Communications position:

April 2019

Restena
Foundation

21 employees

Communication
& Marketing

1 employee
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Marketing &
Communications
assessment

A summary document
updated annually

SIG-Marcomms 2022 Spring Meeting - Author: Christine Glaser - Classification: Public

Analyse

* What is Restena?

* What makes Restena¢

* What wants Restenae

*How Restena seems to be perceived?

)

>

*In which environment does Restena operate?
* What has been done in the past?

*How it has been done?¢

*How to reuse and rebuild?

)

>

* What to do@¢
*How to improve existing communication?
* Where and how to communicate?




3.

e The Luxembourg NREN

° e The manager of the domain
MCI rkehng. & . name registration
CommunICCI'fIOI‘lS Infrastructure of the national
top-level domain .lu

objective

Visibility and notoriety

e Two targets
e Two identities

e Different & similar
communication channels




Corporate identity and website

Revamp of corporate identity
Fondation RESTENA =» Fondation Restena

RESTENA =>» Restena

W7 RESTENA

Réseau Téléinformatique de I'Education Nationale et de la Recherche

=

restena

réseau-securité-.lu

Revamp of corporate website
restena.lu

'@RESTENA

nnnnnnnnn

| | Réseau |

RESEAU

AN

NEWS EVENTS JoBS PUBLICATIONS CONTACT

About us Network Security Au Services Projects

Welcome to Restena

Customised network and security services for Luxembourg's
actors in the research and education, health, culture and national

N

administration sectors for the management of the .lu domain

name registration infrastructure.

LEARN MORE ABOUT
RESTENA

CONTINUE READING

Q env

Helpdesk




lu service identity and website

Revamp of .lu identity Revamp of .lu website in two

DNS-LU = .lu service websites
dns.lu = dns.lu + my.lu

Functioning Domains. Registrars \/

Welcome on the website of the registry
for domain names with the national
extension .lu

The infrastructure for registering domain names with the national
extension .lu is managed by the Restena Foundation, which serves as the
lu registry. Ever since the Internet came to Luxembourg, Restena has
been responsible for the technical and administrative management of

o
this essential infrastructure, which helps promote the Grand Duchy of
Ju registry /
N
> 5
e V Domaines LU | Support | Registrars | Apr .Looking for information about a domain
name
Service opéré ’ LSt
par la Fondation RESTENA| c

DNS LUXEMBOURG i .
u registry

Bienvenue

operated by Restena

Recherche de nom de domaine
imaine sous Ju est dispanible:

Accredited registrar for .lu

AccrediTed Bienvenue sur le site du bureau

. |
registrar for Iu P’/ my I u g coididpoure !
J ¢

La Fondation Restena, registre des noms de domaine sous 'extension
nationale .lu, exerce également une activité de bureau d'enregistrement.
pour la commercialisation de ces noms de domaine auprés du grand
public.

operated by Restena

.Consulter la disponibilité de son Futur .lu

Iu




From O to
+220 followers

From 60 to
., 1435 followers

N

#4 - Janvier 2022

bts >>

cybersecurity

Restena

Les dernides actuaités de  Fondation Restena
EW'S | e st novs rom ihe Restena Foundation

AACCOMPAGNEMENT DES FUTURS PROFESSIONNELS DE LA SECURITE
INFORMATIQUE

En sepfembre 2021, le Lycée Guilaume Kroll d'Esch-sur-Alzette @ loncé le BTS
cybersecurity, une formation de 'enseignement supérieur & laquelle s'est
associée Restena dés I'élaboration du programme. Restant & I'écoute et
impliquée dans les futurs développements du BTS, Restena y partage son
expertise auprés des étudiants. Plusieurs collaborateurs interviennent fout au
long du cursus de formation autour de 3 problématiques clefs : la gestion
dlacces sécurisé, les attaques o hamegonnage (phishing) ainsi que la
sécurité et la vie privée liées au DNS (systéme de noms de domaine -
Domain Name Syste). Lire plus

FILESENDER : SECURISATION ET UTILISATION ETENDUE

Le service de partage de fichiers volumineux FileSender évolue ve
s'ouvre & de nouvelles institutions luxembourgeaises gréce & sa
et d’autorisation d'accés aux sites web edulD Luxembourg. Lire o

COMPRENDRE, EVITER ET REAGIR FACE A UNE ATTAQUE D'INGI
Les attaques dingénierie sociale sont le sujet central d'une nouve
sensibilise sur I'art de I'ingénierie sociale, informe sur les principale:
les principaux scénarios d'attaques et apporte des conseils pour ¢
d'ingénierie sociale. Lire plus

MODERNISATION DE L'IDENTITE ET DE L'ENVIRONNEMENT WEB

Digital, bi-annual
newsletter
+720 subscribers

Tip sheet
SPAM & PHISHING
MESSAGES
| A5 users have become incressnot
| Sacal networks, s
PSS

Tip sheet AC RATTACKT
AR cqmsmoN 0P -

4 exw’nng ’np sheets
1 new per year

aily communication

* New - Regular presence on social media
* New - Cross-referencing of information
 Enhancement - Direct emailing

- Update - Corporate digital newsletter

 New - Tip-sheet series of publication

re-edition of ‘old’ content produced for former
newsletters



/> Fondation Restena

37 436 abonnés
restena 1cem. . ®
#30yearsinternetLux - On 3 March 1992 was the second stage to connect
#Luxembourg to the Internet. The Internet Assigned Numbers Authority had
activated the .lu domain and gave the Fondation Restena, at the time
RESTENA project, approval to manage it. The road to the Luxembourg
connection was then on the right track.

> Learn more about the .Iu registry managed by the Fondation Restena - as
part of its .lu service - on dns.lu

Voir la traduction

1992 - 2022
30 YEARS OF INTERNET IN LUXEMBOURG

« Luxembourg became connected to the Internet 2
Obtain from Jon Postel, who had the final say, ...+ +3March resten
Stage deciding on 4 case-by-case basis, on who should Activati

Prior tothat, the Minisry of National Cducation had 1
two to be convinced that RESTENA was, in view of its  * managen
o experte, the nght chorce o take on that roe. W dorl

© Isidore MORENO et 6 autres personnes

RESTENA:
U'épopée d'une ’
infrastructure 7 Fondation Restena @restena - Jun 10, 2021
restens #20ansRestena - Highlight 12 - Data security and protection are central to
’ RESTENA: our concerns. This includes ISO 27001 certification, good management of
the story of an the #DNSLU service, control of data transiting through our network and the
/ infrastructure national centre for volumetric #DDoS attacks with @LU_CIX
#20ansRestena - Highlight p'/
" d = Z ..
restenal%0ans
/ >
)& 2000+ 2020
fEStEna‘ZOxns 20
o a7 Qs & i
Publié par Christine GLASER - 03/03/2022 see

Fondation Restena @restena - Feb 17
#awareness - Getting ready for next week training at Sainte-Sophie
Luxembourg high school, we've released the 'Cyber @ Home' campaign
poster series designed by @GEANTnews in collab. with European #NREN >
Available in EN, FR, DE and LU, download them all on
restena.lu/en/publications

PROTECT YOUR IDENTITY rostens

[~y
y //’/ I}I

'‘Special’ communication

At Restena'’s initiatives
« 2020 - 20 years of Restena
e 2022 - 30 years of Internet in Luxembourg

Based on external initiatives

If they can be explicitly linked fo one or more Restena’s
activities/messages.

« Relying on messages from partners
« Using ‘key dates’ during the year
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Raising awareness
service

« Two major national events on
cybersecurity and data
protection (2022 - 5™ edition)

« Additionnal tips sheets
« On-demand phishing campaigns

« Teaching in higher education
courses

e C\yoerDay.lu 2021 |
130 participants
T

Data Protection Day 2022 I
185 participants



Thank you.

www.restena.lu



